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REDACTED- FOR PUBLIC INSPECTION 

June 30, 2014 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

JUN S02014 
~~nit1DDl&sb1 

OfltfJI d1he Secralary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Perry-Spencer Rural 
Study Area Code 320807 

Dear Ms. Dortch: 

On behalf of Perry- Spencer Rural ("Perry-Spencer"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Perry-Spencer seeks 
confidential treatment under Protective Order for section 54.313(t)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J»-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0 .459, 54.202(a). 
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June 30, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

JUN s 0 2014 

445 12th Street, SW 
Washingto~ DC 20554 

Fedefal~Cotibiils::lbl 
Office of the Secf8rafy 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Perry- Spencer Rural 
Study Area Code 320807 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Perry- Spencer Rural (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support ofits request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
hnprovement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the MauerofCcnnect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (l) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cf11- l!}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 320807 

<OlS> Study Area Name PERR'i• SPEHCli?R RURAL 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
M&r'tha Niehau1 with questions about this data 

<03S> Contact Telephone Number: 8123572123 ext. 

Number of the person ldentllled in data line <030> 

<039> Contact Email Address: 
Email ot the person identified In data line <030> lniehauaep•ci. net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice .. ) _ __ _ 

I ./ ~-check box if no outaees to report 

~:::,:::::;:~· 1r I 0 I 

..... . 
.. J~· - ("" •a.. 

JUN 3 0 2014 

Office of tfl9 Secf8la'Y 

(comp/•lf attoc:n.dworhhHt) 

<320> Unfulfilled Service Requests (bro;..ad:..b:.:.a ... n.;.:dl:.__..::I =0====:=1.-----------. ==./==--
<330> Detail on Attempts (broadband)! I I I lppp 

!'-· -----:--:--:---------------"'(ottachdn<rlptlw~I) 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ,._o_._o _ _____ -1 

<420> Mobile o. o ....__ ______ ........ 
<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed 0 · 0 
1----------1 

<4SO> Mobile o.o ....__------.,,..... <SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

1,,, .. ,, .. ,, ..... 

<600> Functionali Situations 
J20807in610.pdt 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

(ottachtd dn<rlpti.,. doc...,,.,, I} 

(<omp/.Uottodoedwotbhttt) 

(comp/• .. ottod>ed -bhttt) 

<800> Operating Companies and Affiliates (comp/.r•ottod>ect-tshttrJ 

<900> Tribal land Offerings (Y/N)? Q @ fl/~. comp/•" ottod>ed•-bhttl} 

<1000> Voice Services Rate Comparability I~ to!ndicatoc.roficouon) 

<1010> l ... ________ .....,,,,.........,.,... _________ __,l '--~·1 
<1100> Terrestrial Backhaul (Y/N)? @ Q fl/not dt«Jr 10 !ndicotu.roficatiottJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap carriers, Proceed t o Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Corrlers affiliated with Price Cap Local Exchange Corrie/'$ 
(<ltttlr to !ndicote cortijicotlM) 

{complttt otto<htd worlcshHI) 

Rate of Return Carriers, Proceed to ROR Ac!dlt!onal Document ation Worksheet 
{ch«* to indko~ cttti/imtf«i} 

(comp/tte ottodltd woric<hHt) 

I .t II .t I 
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(100) SeMce Quality Improvement Reportlnc 

om Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~11~ this data 

<035> Contact Telephone Number - NumlJt!rof_~rson identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

320807 

PERRY-SPENCER RURAL 

2015 

M1.rtha Niehaus 

8123S72123 ext . 

lnieb&u•9paci. net 

(yes/ no) O® 
(yes/ no) 00 

FCC Foriit 411 · 
OMB~~.J'~ NO~· ~OMBt'.ontrol No. ~ Jda -., .. 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC wtiich only receives frozen support, your progress report is only 

required to address voice telephony service. 

[ .. ,. . ... ¢. I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Senlce Outage Reportlnc'(Volce) 

Data Collection Fonn "'' t,..._ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data llne <030> 

<039> Contact Email Address - Email Address of person Identified In data llne <030> 

<220> - -- -- -- -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

?f;·. 
'.•S 

J~<:~;~· 

320807 

PEAAY·SPENCER RURAL 

2015 

Marth& Niehaus 

8123 572123 ext. 

lni ehausO'psci. net 

-- -- -

Number of 911 Facilities 
Number Date Time Date TI me Customers Affected Total Number of Affected 

Customers (Yes/ Nol 

Page 3 

FCC F.otm W. :, •· · .. '"f;in~~~/ . · ":. ,(#:, J.:;,f,R; J~ 
OMB eontiol No: ~oMe·eoritroi·Ni>.· 3o&o:Os'l9•~ f 

.li __ ~~---~-:~i_·~; ·~. i:_~L·~~·i--~~--~~-~i~)~~:~,·~~~}: . :. 

- f> 

Old This Outage 
Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that IDDlvl (Yes/No) Resolution Procedures 

Page 3 
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<010> Study Area Code )20807 

<015> Study Area Name PERR\' ·SPINCER RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardln&thl.s data 11artll• Nhh•u• 

<035> Contact Telephone Number - Number of person Identified In data line <030> 812l572123 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> lniehau••poei. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l/l/2014 I 

<703> 
~- ....... -..... ·-;-/ - ... ~--

<al> ~· .qz,.. ' ·~p,...r~ :!f,·'·~1.·.-.' ~.m ,Qt:· .. 

Residentlal l.ocal 
~· ~. .- . ,. l1'fl:_ .• ·' .. ·<. . ~--

State Exchll,,.. (ILEC) SAC(CETC) RateTvoe Service Rate State Subscriber Une Chirp State Unlvernl Service Fee 

c--- .-....t ..... -----L..--4 
- - - -

Page4 

~~!/~: ... ·, ;;. • - ~LI!.._ . :;t.' . '~~~ ~·~'1ilR' 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 
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~: c·"t; 

<010> Study Area Code 

<1llS> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact r!(arding this data 

<1l3S> Contact Telephone Number -Num~ of person Identified in data line <030> 

<039> Contact Email Address · Email Address ol person identified in d1ta line <030> 

"'.""J'!'T'' ,, ..... --~·:·~~-~Yqfµ.tw..~t~.\tf"~·;·~1,:-,_ "' <711> ' .,_ <11>;,;"l• • - ~t::~ , J _ • • ~ • .-, ~-:>hA .. _ -

State Exchl1119 (ILEQ Resldentllll Rate 

REDACTED FOR PUBLIC INSPECTION 

)20807 

Pl!R.RY · SPENCBR RURAL 

2015 

Mar tha Niehaus 
1123512123 ut . 

l.niehaueepeci. net 

'"'1 

State fleculated 
Fees Totlll Rate and Fees 

~"""" -u.--.L-...1 

.L. --A. 

r•v• ""'' '""'" 

Btoaclband s.Nce • 
Download St>eed 

(Mbps) 
lroedband Senllce -

Upload Speed (Ml>Psl 
usace Ali-nee 

(GB) 

~~·~:t-'1~~ 

~Altow.nce 

Action Taken When 
Umlt Readied {ul«rJ 

Pages 

Pages 
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<010> Study Area Code 320807 

<015> Study Area Name ______ UPERRlL-_SPBNCER etm111. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data H•rtM" Niehaua 

<035> Contact Telephone Number- Number of person Identified in data line <030> &123572123 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> lnlehaueepec i . net 

<810> Reporting Carrier Peny-Spencer Rw-al Teleph"'1e Coopera.tive , Incorporated 

<811> Holding Company 

<812> Operating Company Perry-Spencer Rural Te lephone cooperative, Incorporated 

<813> · ·y:::;·-:;~'7· · : ·~~-'.'~ ~$:. -~"°;~~!'.4!1,1,. ~.w' ~~-r;: ,'L~~ ,~:i:""J? .~,,~t~: ".f~!ii!>L ·~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Page6 
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<010> Study Area Code 32080? 

<015> Study Area Name PBIUIY-SPllllCER RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Marth.a Niehau• 

<035> Contact Telep_~one Number - Number of person identified in data line <030> 81235?2123 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> lniebau•ttp•ci .net. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I - I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor lnstiM lons. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facllltles Siting rules 

<921> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes.No, 
NA) 

Name of Attached Document 

Pagel 

Pagel 
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<010> SttJdy Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

320801 

PERAY-SPBNC'BR Rll'RAL 

2015 

Mllrt ha Niehaue 

8123572123 ext. 

lniehauaepaci. net 

Pages 

Pages 
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<010> Study Area Code 320807 

<015> Study Area Name PBRJtr- SPENCl!lt RU'RAL 

<020> Program Year _ 21lli 

<030> Contact Name - Person USAC should contact regarding this data Manha Nieh.aua 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 8123572123 ..ct. 

<039> Contact Email Address - Email Address of person identified in data line <030> lni~-b~aepaci . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,, .. .,,~,,. ~ J 

<1220> Link to Public Website HTIP 

HP lease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422{a)(2} annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 
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(2000) Mil~-~~-··~~iti 

Cw~ 
<010> Study_ Area Code 320807 

<015> Study Area Name PBRR\'-SPENCBR R\!'ltA!; 

<020> Program Year 2 01 5 

<030> Contact Name - Person USAC should contact regarding this data Martha Ni ehaus 

<035> Contact Telephone Number - Number of person Identified in data line <030> 812 35721 23 ext . 
<039> Contact Email Address - Email Address of person identified in data line <030> l niehaus91:>sci. ne t 

CHECIC the boxes below to note compliance as a recipient of Incremental Connect America Pha:se I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America P~ II 
support as set forth in 47 CFR § 54.313(b).(c).(d).(e) the information reported on this form and In the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)} 
3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect Amerk:a Phase II Reponing {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 
l- u • m I 

Name of Attached Document Listing Required Information 

Page 10 

Page 10 



-
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<010> StudyArooCode 320807 

<015> 5tud.Y.ke•N•me PBRRY-SP8NCBR RURAL 
<020> Proaram Year 2015 
<030> Contact N1me - Person USAC shoukt contact recardins this data Martha Niehaus 
<035> Contact Telephone Number · Hum!Mr of ~r10n ide1ltlfled In clat• lir>e. <030> 81235'U123_ exL 
<039> Contact £mail Address - Email Address of person Identified in data line <030> lniehausacsc:i .net:. 

CHECK tht bolts btlow to nott ~ on Its ftw yoor stMc:t qulllty pion ~ to 47 CfR f 54.202(1)) llfld, fot priwttly hold cwrten. .... ur1,. ~with tht flnlndll repottinl requlremtnts stt ,_ In 47 

m•~-~··--~hr·--~~-·h------·-1 
(3010) P ........ s Report on 5 Ytlt Plln 

Milestone Certification {47 CFR § 54.313(1)(1)(1)) 

Name of Attadl@d Document usung Kequrrea mrormauon 

Please checil this box to confirm thet th<I attached doeument(s). oo line 3012 contains the required Information pursuant to 
(3011) § 54.313 (1)(1 )(U). the carrier shaft prcwide the num!Mlr, names. and addresses of community anchor lnstttutioos to which !Mlgan 

providing access to broadband service In the preceding calendar year. D 

{3012) Community Anchor Institutions {47 CFR § 54.313(f)(l)(li)} I - . . ... .. I 
Name of Attached Document Ustine Requ1reo 1nronnatton ~ 8 

{3013) Is your company a Privately Held ROR Gamer {47 CFR § 54.313(1)(2)) (Yes/No) • 

(3014) If VO$, does your company file the RU5 •nnu•I report (Yes/No) e 
Pleasa check thesa boxes to confirm that the attached doeument(s), oo line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their •nnu•I RUS reports (Operating Report for ll'LJ 
Telecomn'M.lnk:ations Borrowers} 

(3016) Document(s) lot Balance Sheet, Income Statement and Statement of Cash Flows !IZ] 

(3017) rf the response Is yes on line 3014, attach your company's RUS annual 
report and all required documentation 

(3018) If the response is no on line 3014, ts your company audited? 

tf the response Is yes on line 3018, please check the boxes beJow to 
confirm your S<Jbmisslon, on line 3026 pursuant to§ 54.313(1)(2), contains 

3208071n3017 .pdf 

Name of Attached Document Usttnc Required Information 00 
{Yes/Ho) 

(3019) Either a copy of their audited financial st1tement; or (2) • finoncill report In a formot comparoble to RUS O~rotlng Report fa< Telecommunlotlons 0 
(3020) Oocument(s) for Balance Shee~ Income Statement and Statement of ~sh Flows D 
{3021) M1n.,ement letter issued by the independent certified public •ccoununt that performed the comp•nv's financl•I audit. 0 

If the re-spcnse is r.o on line 3018, please check t he boxes below 
to confirm your submission, on Mne 3026 pursu•nt to§ 54.313(1)(2), 

contains: 

{3022) CoP\I of their financial statement which has IMen subject to review by on 
independent certified pubUc accountant; or 2) a financial report In a 
format comi>arable to RUS Operatln.e Report for Telecommunbtk>ns 
Borrowers, 

(3023) Underlying lnformotlon subje<ted to• review by an lnd-ndent certified 

pubtk ac<ountant 
(3024) Underlying Information subj«ted to an oftleer ~rtif1Gation. 

ID 

r::::::l 

B 
(3025) Document(s) for Balanee Sheet, Income Statement and Statement of c.,as"''"h'"'F""lows"""'----------------------

(3026) Attach the worksltfft listing required Information 

Nimt of Attachtd Document Ustlnc Required Information 

P•p 11 

Page 11 
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<010> Study Area Code 320107 

<015> Study Area Name PERRY • SPENCER RURAi. 

<020> Proeram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Martha lliehaua 

<035> Contact Telephone Number· Number of person identified in data li ne <030> 8123572123 ext. 

<039> Contact Email Address - Em all Address of person identified in data line <030> lniehauo!paci. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I •m an officer of the report1n1 carrier; my responslbllltles Include ensutlnt the accuracy of th• annual reportlns requirements for unlYenal service support 
edpients; encl, to the best of my knowlqe, the Information reported°" this form and In Illy lttldlments Is accurate. 

Name of ReDOrtlng Clrrler: 

Si•nature of Author11ed Officer: Date 

Printed name of Authorlled Officer: 

Trtle or """ition of Authoriud Off~r: 

Telephone number of Authort1ed Officer: 

Studv Area Code of Reoortlng Clrrler. Filing Due Date for thls form: 

Pe . ._., wlllf\Aly "'"ldnc i.1,. ltlttmonts on this fonn can be punlsMd by fine or lotftiturt undtr the Communications Act of U34. 47 U.S.C. §§ 502. 503(b). or fine or imprisonmont 
under Title 18ofttie United StatHCodt , 18 U.S.C. § 1001. 

Page 12 
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<010> Study Area Code 
320807 

<015> Study Area Name PBRRY- SPBNCBR RURAL 

<020> Pr mYear 2015 

<030> Contact Name - Person VSAC should contact reprdl111 this data Mu t ha Ni ehau. 

<OlS> Conta<t Telephone Number - Number of person ldentllled in data nne <030> 81235721 23 art. 

<039> Conta<t Email Addreu - Em1ll Addre" of person Identified In data line <030> lniehaua!paci. net 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize 1n Agent to Fiie Annu1I Reports for CAF or LI Redplents on Beh11f of Reporting C.rrler 

C»rtify 11\.t (N- of Agent) John Staurula~ i•. Ill£ · le eutllotlud to submit the lnfonnatlon repo<1ed on beMlf of !tie 1'9PO'ting c.nler. I 

ai.o c.rtlfy thet I - an otnc.r of !tie repoftlng ~ rrry ....,.....iblllll• lncluda ..,...ring !tie accuracy of !tie annual - repoftlng requi..n- prOYldad to !tie ...-tnd 
agent; and. to Ille best of my kn.,..,..., !tie,_. and data prOYldad to !tie a.-tz.ci agent le ec:cunu. 

Name of Authorized Aftnt: .John St •urulaki a , Ioc . 

Name of Reportlrw: C.rrier: PERRY • SPENCER RtlRAL 

lsianature of Auttioriled Officer: CERT1P1£0 ONLWl! Data: 06/ 27/2014 

Printed name of Aulhorhed Officer: Ja ... a Dauby 

!Title o r aosltion of Authorized Officer: Preaident aod CEO 

~eleohone number of Authorized Officer: 8123572123 ext . 224 

Study Ar11 Code of Rooortirw: C.rrior: 320807 Fili1111 Due Date for this form: 07/01/ 2014 

Persons wlllfully making false stot1monts on this lo<m can be punished by fine or forfeiture under the Communications lv:.t of 1934, 47 U.S.C. ff S02, S03(b), or flnt or Imprisonment 
und.r Tltlt 18oltht United StatH Code, 18U.S.C.t1001. 

TO BE COMPlETtD BY THE AUTHORIZED AGENT: 

Certlfkatlon of Agent Authori2ed to File Annual Reports for CAF or LI Redplents on Beh•lf of Reporting carrier 

I, as .. ent for the reporting canler, carttfy that I am aUlhortud to submit the annual reports for unlversll sarvtce support recipients on behetf of the repoftlng canter; I have provided 
the data reported herein based on data pnMded by the repottllig canter; and, to the best of my knowledge , the lnfomsatlon reported herein Is ICCUrete. 

Na me of R1oortina C.rrier: PBAAY· S Pl!NCER RllRAI. 

Name of Authorized Al!ent or Emnl,.,.. of Aaent: J ohn Staurulakis, Inc . 

~ture of Authoriled Attnt or Emolowe of Acent: CERTIFIED ONLINE Dita: 06 12712014 

Printed name of Authorized "-nt or E.........,_ of Al!ont: Alice Lewis 

trltte or nMltion of Authorized Alent or E.,,,,.,,_e of "-nt Manaqe r - Re<Nl&t.orv Affai r• 

Telenhmv number of Authori:ed Al!tr'lt or E"""""- ol "-nt: 2174986863 ext . 

IStudv Area Code of Rtoortlnor C.rritr: 320807 Ali"" Due Dato for this form: 07101 12014 - ~- - - - -
Ptrsons willfully ma"*'& false statement• on this fonn can be punished by fiM or forfeiture undtr the Communitotlons ""'-of 1.934, 47 U.S.C. ff SO:Z. S03(b), or line or Imprisonment under Tltle 

I 18oft he United StattSCodt, 18U.S.C. §1001. 
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Attachments 
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PERRY-SPENCER RURAL TELEPHONE COOPERATIVE, INC. (SAC 320807) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Perry Spencer Rural Telephone Cooperative, Inc.'s demonstration of complying with 

applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •'4 

Perry Spencer Rural Telephone Cooperative, Inc. ("Company") hereby certifies 

that it is complying with applicable service quality standards and consumer protection 

rules. The Company is subject to consumer protection obligations under the Indiana 

Code (IC) and Indiana Administrative Code (IAC). These obligations include, but are 

not limited to, the following: (1) adherence to Indiana state consumer protection 

requirements governing telephone providers which include Quality of Service rules as 

identified in IC 8-1-17.5-24, and Compliance with Anti-Slamming and Anti-Cramming 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (JO) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Procedures as adopted in IC 8-1-29-5, Rule I.I 170 IAC 7-1.3-8.l ; (2) truth-in-billing 

requirements as required in Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Perry Spencer Rural Telephone Cooperative, Inc.'s demonstration of ability to function 

in emergency situations for voice and broadband services: 

Perry Spencer Rural Telephone Cooperative, Inc. ("Company") hereby certifies 

that it is able to function in emergency situations as set forth in the Code of Federal 

Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 

of the Indiana Administrative Code. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. In addition, the Company has redundancy for 

connectivity pwposes via additional routes and electronic equipment for both voice and 

broadband services. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 IAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

The Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 
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<010> Study Area Code 320 807 

<015> Study Area Name PERRY- SPENCER RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Martha Ni ebaua 

<035> Contact Telephone Number · Number of J!erson identified in data ~ne <030> 8123572123 e x t. 

<039> Contact Email Address - Em all Address of person identified in data line <030> lniebausepsci. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Resldentlil local Service Charge 

<703> 

fl:--·· ···-~ i-~. -:"f'•>- f:'".""'1,;?~NI'+: j • • . . • ' '<f1> ·.· ':, , ; _..:1.,.-,,_, •,_ •.:t~. 

State ExchanH llLECI SACICETCI 

IN ALL 

I l/1/2014 I 

;~\l- . ' 'i.:~Y' 

Residentlal local 
Rate TVIM! Service Rate State subscriber Une Cham 

FR 14 . 4 5.0 

. .. 
'''-~!!1111 11>;.\1~~. . .... 
t. .. 

Mlnclatory Exte nded Area· 
StateUnlversal Senltce Fee Service Chanre Total per llne Rites and F-

o. 0 o. 0 19 . 4 
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<010> St udy Area Code 320807 

<015> Study Area Name PBRRY·SPEllCBR RURAL 

<020> Program Year 201S 

<030> Contact Name· Person USAC should contact regarding this dilta Martha lliehau• 

<035> Contact Telephone Number· Num~of_J>erson identified in data line <030> 8123S7l123 ext. 

<039> Contact Email Address· Email Address of person ldentll1ed In data line <030> lniehau•9p•ci. net 

<711> 
.~ ..... ... 

·-r-·~ 
. 

~j·· ... ~~~~:;:t"'... ''-' it·'·· ,.,..,, ·--~:>~ ·-~·-~·. ;>,~_:.-0' "·"">:".~ . .. , ... ~~Jt~ii'~~"W <11> • • .- i:.<Wr~ iii~' .:.. ~~:l ~ ... f;;: ... J' ~ '·11,.\- ;,.~ -. Ji!I~ ~.r.r... ,<';,_,.,•'>• _,. , - .. , 0-~:..P,::1<',_ ._;,..., • , I I J:• 

Residential Tota l Rates Broadblnd Service • Broadband Service Usage Allowance Usage Allowance 
Exch•111e (ILEC) State Reaul1ted 

State 
Fees and Fees Downlold Speed Upload Speed (Mbps (GB) Action Taken 

Rate 
(Mbps) When limit Reached {select} 

IN ALt. 44 .9S o.o 44 . 9S • . 0 1.0 0. 0 
Other, no limit on u1a9e allowance 

IN 
ALL 

49 . 9S 0.0 49.9S 6. 0 l.O o. 0 
Other, no limit on u•ago allowance 

IN 
Holland 

69.95 0.0 69.9S 10. 0 2.0 o. 0 
Other, no limit on u•age allowance 

IN 
Santa Clau1 

69.95 0.0 69.9S 10. 0 2.0 o.o 
Other, no Hmi t on uoage allowance 

IN 
St. Mark:a 

69,95 o.o 69.95 10.0 2.0 
Other, no lim-it on u1age allowance 

0.0 

Ill Holland 
109. 9S o.o 109. 95 20.0 5.0 o.o 

Other, no l im.i~ on u1a90 allowance 

IN 
Sant.a Claua 

109 . 95 0.0 109. 95 20 . 0 s.o 0.0 
Otner, no J.U•1t on u• ago a11owance 

IN 
St . Marlto Othe r, no limit on ueage allowance 

109. 9S o.o 109. 95 20.0 s.o 0.0 
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Perry Spencer Rural Telephone Cooperative, Inc. 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange service, 
including Tone Dialing Service, and facilities only. Unless otheiwise specified, the rates and charges 
quoted below are for a period of one month, payable in advance and provide unlimited flat rate calling 
within the local exchange calling scope. 

Residential Local Exchange Access Line Rates(IX2>: 

Excban2e Name R-1 Rate 
Bandon $14.40 
Holland $14.40 
Lamar $14.40 

Santa Claus $14.40 
St. Marks $14.40 

St. Meinrad $14.40 

0) Above listed fees do not include mandatory taxes, fees and surcharges, including, but not 
limited to 9-1-1 fees, and municipal franchise fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the 
attached Lifeline tariff. 
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Lifeline Assistance Low-Income Program 
Terms & Conditions 

Perry Spencer Rural Telephone Cooperative, Inc. ("Company") participates in the Lifeline 

Assistance Program to increase the availability of telecommunications services to all 

consumers in its serving areas. 

Definition - The following terms shall be defined as follows: 

Qualifying low-income subscriber - a subscriber who meets the low-income eligibility 

criteria established by the Indiana Utility Regulatory Commission and the Federal 

Communications Commission (FCC) found in 47 C.F.R. Section 54.409; Medicaid; Food 

Stamps; Supplemental Security Income (SSD; federal public housing assistance of 

Section 8 (a Federal Housing Assistance Program administered by the Department of 

Urban Development); Low-Income Home Energy Assistance Program (LIHEAP); 

Temporary Assistance for Needy Families (TANF) or National School Lunch free lunch 

program. 

In addition, a consumer may be eligible if his or her household income is at or below 

135% of the Federal Poverty Guidelines. 

Toll Blocking - a service provided by carriers that lets consumers elect not to allow the 

completion of outgoing toll calls from their telecommunications channel. 

Toll Control - a service provided by carriers that allows consumers to specify a certain 

amount of toll usage that may be incurred on their telecommunications channel per 

month or billing cycle. 

Toll Limitation - Denotes both toll blocking and toll control. 

The structure of each program is outlined in the following paragraphs. 
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Lifeline Assjstance 

General 

Lifeline Assistance reduces an eligible customer's monthly Federal Subscriber Line 

Charge and rates for local service. An eligible customer receives credit for the Federal 

Subscriber Line Charge as well as a credit towards the residential local exchange access 

line rate. 

Regulations 

1. Lifeline Assistance is available to all residential customers who meet the 

following eligibility requirements: 

a. Customers, their dependent, or their household must be participants in 

one of the following programs: Medicaid; food stamps; Supplementary 

Security Income (SSI); federal public housing assistance or Section 8 

(a Federal Housing Assistance Program administered by the 

department of Urban Development); Low Income Home Energy 

Assistance Program (LIHEAP); Temporary Assistance for Needy 

Families (TANF) or National School Lunch free lunch program. 

b. In addition, a consumer may be eligible if his or her household income is 

at or below 135% of the Federal Poverty Guidelines. 

2. As a participant in Lifeline Assistance, customers are eligible to receive Toll 

Blocking Service. These services will only be provided at the customer's request. 

The FUSC (Federal Universal Service Charge) will not apply to customers 

participating in this program. 

3. Local service deposit requirements will be waived for customers who voluntarily 

receive Toll Blocking Service or Toll Control Service. 

4. Participants in Lifeline Assistance shall not be disconnected from Local Service 

for non-payment of toll charges. In addition, Ligonier Telephone Company, Inc. 

will not deny re-establishment of local service to customers who are eligible for 
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Lifeline Assistance and have previously been disconnected for non-payment of 

toll charges. 

5. Partial payments that are received from Lifeline Customers will first be applied to 

local service charges and then to any outstanding toll charges. 

6. The Lifeline discount is effective upon receipt of a completed certification form 

and proof of eligibility. 

7. Only one Lifeline discount is available per household. Lifeline is not 

transferable. 

8. Lifeline customers must recertify their continued eligibility annually. Customers 

must certify that they continue to be eligible for Lifeline and that no one in their 

household is receiving the Lifeline discount from another company. Failure to 

demonstrate continued eligibility will result in the loss the Lifeline discount. 

Lifeline Credits 

The following credits will apply for each customer eligible for Lifeline Assistance: 

Monthly Credit 

1. Federal Subscriber Line Charge Credit - $6.50 

2. Residential Local Exchange Service Credit - $2.75 
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PERRY-SPENCER RURAL TELEPHONE COOPERATIVE, INC. (SAC 320807) 

ATTACHMENT- LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


